lupllow:

Have your say today...

Now is the time to have your say on Ludlow’s future.

Do we have enough housing? What type of housing do we need?
Is Ludlow safe? Should we encourage more tourists?
Do we have enough parking? What sort of jobs do we need?

Let us know your views on these and other issues
that matter to Ludlow by completing this questionnaire.

If you complete the questionnaire online at ludlow.gov.uk
it will save us transcribing your response. See the back page for how
to return the paper copy. Your answers will be anonymous.

All questionnaires returned by the deadline will be entered into a prize draw.

The Community Led Plan is supported by Ludlow Town Council.

If you need more information or questionnaires please contact
Councillor Erica Garner: 07974 001310 ludlowcommunityplan@gmail.com

The deadline for the return of this questionnaire
IS Monday 21st May 2018. Thank you.



Q1

Q2

Q3

Q4

1. HEALTH, WELLBEING AND SAFETY

Is there enough support offered for local people living with:
Yes

Dementia

Disabilities

Loneliness and isolation
Mental health concerns
Learning disabilities

Cancer
What other support or services should be available?

Do you feel safe in the town?
Yes

In general
During the daytime
Evenings / night

Do we have adequate CCTV in town?
What would make you feel safer, including in the town at night?

Is your household a member of a neighbourhood watch scheme?

Yes No

If yes, please give the
name of the scheme

If your household is not a member, would you like to join such a scheme?

Yes No

No

No

If yes, please leave your contact details at the end of the survey and we will put you in touch with the local
coordinator



Q5

Q6

Q7

2. TRANSPORT, PARKING AND ROAD SAFETY

In your opinion...
Yes No

Does the town need a bike hire facility?

Would more bike racks be useful?

Should pedestrianising the town centre be considered?
Are pavements safe for all users?

Are parked vehicles a hazard to pedestrians?

Is street lighting adequate throughout the town?

Are bus services in and around Ludlow adequate?

Are more bus shelters needed?

Does Ludlow have an adequate Park and Ride service?
Are facilities at the train station adequate?

Is the train station forecourt safe?

Is the community car club needed?

Are more charging facilities for electric vehicles needed?
Would a 20mph speed limit improve road safety?
Should large vehicles in the town be restricted?

Are taxi services adequate?

What should be done to improve parking in Ludlow? (Tick all that apply)

Parking in Ludlow is fine and does not Improvements to the parking permit
need improvements system

Improve the park and ride facility Improve enforcement

Create more on-street parking Provide more spaces

If you have any thoughts on how transport, parking and road safety could be
improved please comment below



Q8

Q9

Q10

Q11

Q12

3. ENVIRONMENT AND TOURISM
In your opinion...

Yes No
Are green spaces in town well kept?
Are play facilities in town adequate?
Are more trees needed throughout the town?
Are fingerposts and signs in town adequate for pedestrians?
Would the town benefit from more planters and flowers?
Are any of these are an issue in your area?
Yes No
Litter
Fly tipping
Dog fouling
Lack of bins
Traffic fumes
Graffiti
Lack of seating
Lack of toilet facilities
Please comment below
In your opinion...
Yes No

Should Ludlow promote environmentally sustainable tourism such
as walking, cycling and use of public transport?

Would more events in town support the wider economy for
example, shops, market and accommodation providers?
Should Ludlow increase the number of visitors to the town?

Yes No
If you answered yes, how would you increase the number of visitors to the town?

Do you attend local events and festivals such as the Food Festivals, the Fringe,
Mayfair, Medieval Fair, Green Festival etc?

Yes No, please tell us why below



Q13

Q14

Q15

4. YOUNGER AND OLDER PEOPLE

In your opinion, are there enough...
Yes No

Out of school leisure activities for 10 - 15 year olds?
Leisure activities for 16 - 18 year olds?

Leisure activities for 18 - 25 year olds?

Work, training and apprenticeship opportunities for young people when
they leave school?

Opportunities for young people to have a strong voice in the
community?

What suggestions do you have to provide more activities for young people, and to
involve them in community activities and local decision making?

In your opinion...
Yes No

Do older people have a strong voice in the community?
Do we need to involve older people in more community activities?

Are there enough leisure activities in Ludlow for older people?

Would older people go out more if they were able to access public

transport with additional help?

Please comment on these issues, and on any activities or changes that might help
older people in Ludlow and improve their lives



5. COMMUNITY HOUSING NEEDS

Q16 If new housing is built in the Town, how many new homes would you like to see over
the next 10 years?

None up to 100 up to 500
up to 1,000 more than 1,000

Q17 What size and nature of housing is needed? (Tick all that apply)
1/2 bedroom 3/4 bedroom 5 or more bedroom
properties properties properties

Other ground floor

accessible properties

Q18 What type of housing is needed? (Tick all that apply)

Bungalows

Houses to buy by anyone Houses to rent by anyone

Sheltered accommodation** for older
people to rent or buy with preference
for local people

Affordable housing* to buy or rent with
preference for local people

Houses for older people with

Houses for young people to buy or rent disabilities to live independently

Shared ownership houses

Other, please specify below

* Affordable housing is low cost and subsidised housing (to buy or rent) available to people who cannot afford to
rent or buy houses on the open market.

**Sheltered Housing is accommodation for elderly or disabled people consisting of private independent units with
some shared facilities and a warden.

Q19 Where should any new housing be developed?
Yes No
As in-fill between existing housing

On the edge of town or outside of the town boundary
By conversion of existing properties

On brown fields or derelict sites

On green field sites

Development should be allowed anywhere

Q20 Please share any other comments about housing and development below



Q21

Q22

Q23

Q24

Q25

Q26

6. EMPLOYMENT, RETAIL AND COUNCIL
In your opinion...

Yes No
Are there enough jobs on offer locally?

Should there be more light industry in the town or surrounding
area?

Should there be more new businesses in the town?

Should there be more areas and sites designated for new
businesses?

Please comment on what can be done to support businesses in the town

In your opinion...
Yes No
Is Ludlow Market an important part of the town?

Are the independent shops vital to the prosperity of the town?
Are there sufficient cheaper shops for families?
Are there enough places for families to eat at a reasonable price?

Does Ludlow have an adequate range of shops for your needs?

Please comment on how Ludlow's retail services might be improved

How best can the Town Council communicate with your household about its work?
(Tick all that apply)

Town Council website/blog Informal meetings or surgeries in your

area
Notice boards in each ward area Email
Face to Face Social media (Facebook, Twitter ...)

Please comment on how best Ludlow Council can communicate with residents



Q27

Q28

Q29

Q30

Q31

Q32

7. HOUSING NEEDS FOR YOU AND YOUR FAMILY

What type of accommodation do you currently occupy?

Private rented Home owner

Rented from Council or Housing

Association Living with friends/family
Shared ownership

Other, please specify

Will you or a member of your family be looking for alternative accommodation within
the Town in the next five years?

Yes No, please go to Question 33

Are there any reasons why your present accommodation may not be suitable for you
in the future? (Tick all that apply)

Needs improvements or repairs Too large
Mortgage too expensive Too costly to run
Too small Rent too expensive

Other reason, please specify below

What accommodation will you or members of your household need? (Tick all that
apply)

Housing to buy Affordable housing to buy

Sheltered housing (including extra

care) Housing to rent

Affordable housing to rent Shared ownership housing

What type of accommodation will you or members of your household need? (Tick all
that apply)

1 or 2 bedroom property Bungalow

Other ground floor accessible

3 or 4 bedroom property accommodation

5 or more bedroom property

Tell us more about your accommodation needs



8. NOW TELL US MORE ABOUT YOUR VIEWS OF LUDLOW...
Q33 If you had a magic wand what would you change in, for or about Ludlow?

Q34 Please tell us about any other concerns you have and ideas that might help
Ludlow's community in the future



A FEW QUESTIONS ABOUT YOUR HOUSEHOLD

This information will be used to analyse your answers.
It will help us identify priorities in different areas of Ludlow and for different households.
The information will not be used for any other purpose.

Q35 How many adults (18 and over) are in your household in the age ranges shown?
(please enter a number in those boxes that apply, leave blank if zero)
18-25 years 61-75 years
76 years or
26-40 years
y older
41-60 years
Q36 How many children are there in your household in the age ranges shown? (please
enter a number in those boxes that apply, leave blank if zero)
0-5 years 12-17 years
6-11 years
Q37 Inwhich Town Council ward do you live?

() Bringewood () Clee View () Corve () Gallows Bank
() Hayton () Rockspring () Whitcliffe () Not sure

Please tell us your full
postcode only if you
don't know your ward
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IF YOU WOULD LIKE TO HELP, HEAR MORE OR ENTER THE PRIZE DRAW...

This contact sheet will be removed from the questionnaire before analysis, keeping your earlier
answers anonymous.

Please enter us into the prize draw

If you want to be entered into the draw please tell us your name and address below

Employees and Councillors of Ludlow Town Council or their immediate families are not eligible for the prize draw

Would you like...

To be kept up to date on progress with the Town Plan?

To volunteer to help with further work on the Town Plan?

To volunteer to help develop activities relating to an area in the Town Plan?
(Please detail the type of activity below)

Your contact details to be passed on to the local Neighbourhood Watch
Scheme Coordinator?

Name and Address Area and/or activity you would like to help with:

Email Phone number

By providing this information, you agree to Ludlow Town Council contacting you about the Town Plan or the prize
draw or to pass your details to the Neighbourhood Watch Coordinator depending on your answers above. Your
information will not be used for any other purpose without your permission.

If you are a local employer we intend to conduct a business survey shortly to gain your views on
what it is like to trade in and around Ludlow. If you would like to be part of the survey planning
group, please leave your details below.

Business Name:

Your name: Contact Email Address:

Contact Telephone Number:



THANK YOU VERY MUCH!

Your answers will help us plan for Ludlow
over the next 5to 10 years

You can also complete this questionnaire online at ludlow.gov.uk

PLEASE RETURN THE QUESTIONNAIRE BY MONDAY 21ST MAY

Nearly thirty businesses and organisations have agreed to host collection boxes.
Our thanks to them all. You can drop your questionnaire into any of these locations:

TOWN CENTRE

Tesco, customer services counter; One Stop Tower Street, by the till; Ludlow Library,
left of counter; Assembly Rooms, next to the Mill Street door; Guildhall, letterbox;
Portcullis Surgery, reception; Station Drive Surgery, reception. Ask at the counter at:
Oxfam Bookshop, Blue Cross, Cancer Research, Hope House.

SOUTH LUDLOW

Ludlow Youth Centre, grey box by main door; Co-op, Foldgate Lane, ask at counter;
Cliffe Hotel, ask at bar; Teme Veterinary Practice, ask at reception.

NORTH LUDLOW
Leisure Centre, reception; Unicorn, ask at bar; Majestic Wine, ask at counter;
Ludlow C. of E. School, ask at reception; Ludlow Brewery, ask at bar.

EAST LUDLOW

Rockspring Community Centre, posting box near reception; One Stop, Gravel Hill,
by the tills. Ask at the counter at: Premier Stores; Carters Butchers; Café V;

The Codfather; Midway Motor Parts.

lupllom
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